
Features Include:

•  Vehicle fault code reporting and severity ratings
•  Comprehensive vehicle health reports
•  Interactive fault code action plans that identify most 
 likely needed parts and service
•  GPS mapping with nearby service centers, hotels, 
 and more
•  Available Fleet Health Monitoring 

OnCommand Connection 
customers have seen up to 30% 
reductions in unplanned repair 
costs and up to 80% reductions in 
vehicle failures requiring a tow.
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SOFTWARE SOLUTIONS

Service

OnCommand Connection
Portal

Description

Advanced Remote Diagnostics and mapping for all makes and models*; available 
at no charge for any vehicle equipped with OCC telematics or one of 28+ integrated 
telematics service providers.

Fleet Health Monitoring
(Premium Subscription 
Required)

Weekly reports of vehicles encountering significant health issues that put them at risk 
of de-rates or breakdowns. Ask your International Truck dealer for details.

Advanced Preventive 
Maintenance 
(Premium Subscription 
Required)

Designed to maximize the efficiency of your PM spending by recommending custom 
PM intervals for each vehicle based on engine data such as odometer and idle time. 
Ask your International Truck dealer for details. 

DATA-DRIVEN SOLUTIONS
DRIVING PROFITABILITY
AND UPTIME

*For most commercial vehicles powered by diesel engines, 2007 MY and later.
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For more information, support, or training, email OCCOperations@Navistar.com

OnCommand® Connection is an industry-leading remote diagnostics
solution that’s built for how you do business. It supports all commercial
truck makes and models,* and transforms vehicle data into critical insights
that help drive greater uptime and reduce total cost of ownership.


